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10) E3 The drawing(s) filed on 28 March 2002 is/are: a)[3 accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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DETAILED ACTION 

1 . Claims 1-22 have been examined. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identicaily disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

3. Claims 1,5-9, and 11-22 rejected under 35 U.S.C. 103(a) as being 
unpatentable over Leonard et al., U.S. patent 6,721 ,784 and further in view of 
Walker et al., U.S. patent 6,327,573. As per claim 1 , Leonard et al. discloses a 
method of virtual marketing comprising: 

providing a commercial message in an electronic medium; 
providing the commercial message to a recipient; 
the recipient forwarding the commercial message to a later generation 
recipient; electronically tracking an aspect of the recipient's forwarding of 
the commercial message (Abstract, Fig. 1, 9 and 17). Leonard et al. does 
not disclose rewarding the recipient (customer). Walker et al. discloses 
rewarding the recipient (customer) (col. 1, lines 46-52). It would have been 
obvious to modify Leonard et al. to include using the electronic tracking as a 
basis for rewarding the recipient (customer) for forwarding the commercial 
message such as that taught by Walker et al. in order to satisfy the customer 
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such that the customer will refer others and the customer will also shop at this 
location in the future. 

4. As per claim 5, Leonard et al. further discloses the message comprising a 
political message (col. 23, lines 50-54) 

5. As per claim 6, Leonard et al. further discloses providing the message to 
the recipient comprises sending the message to the recipient via e-mail 
(Abstract, Fig. 1, 9 and 17). 

6. As per claim 7, Leonard et al. further discloses forwarding the commercial 
message comprises sending the message to a later generation recipient via e- 
mail (Abstract, Fig. 1, 9 and 17). 

7. As per claim 8, Leonard et al. further discloses wherein the recipient is a 
first generation recipient (Abstract, Fig. 1, 9 and 17). 

8. As per claim 9, Leonard et al. further discloses forwarding comprises the 
recipient indirectly forwarding the commercial message by providing another 
entity with address of the later generation recipient, and the entity causing the 
forwarding to occur (Abstract, Fig. 1, 9 and 17). 

9. As per claims 11-13, Leonard et al. further discloses step of forwarding 
comprising the recipient forwarding the commercial message without modification 
to the later generation recipient via e-mail and the step of forwarding comprising 
the recipient supplementing the commercial message and the step of forwarding 
comprising the recipient modifying the commercial message (col. 7, lines 32-52; 
col. 9, lines 31-37; col. 10, lines 19-34; col. 18, lines 34-50; col. 20, lines 14-38 
and 50-67; col. 21, lines 1-8; Fig. 13) 
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10. As per claim 14, Leonard et al. further discloses the step of tracking 
comprises tracking forwarding of the commercial message through at least two 
generations (Abstract, Fig. 1, 9 and 17). 

11. As per claims 1 5 and 16, Leonard et al. further discloses the step of 
tracking comprises tracking forwarding of the commercial message through at 
least three (contiguous) generations (Abstract, Fig. 1, 9 and 17). 

12. As per claim 17, Leonard et al. further discloses the aspect of the 
forwarding being tracked comprises a forwarding date and a forwarding address 
(Abstract, Fig. 1, 9 and 17). 

13. As per claims 18 and 19, Leonard et al. further discloses a total number of 
later generation recipient to which the message has been forwarded (Abstract, 
Fig. 1 , 9 and 17). Leonard et al. does not disclose a variation in rewarding the 
recipients (customers). Walker et al. does disclose a variation in rewarding the 
recipients (customers) (col. 1 , lines 46-52). It would have been obvious to modify 
Leonard et al. to include a variation in rewarding the recipients (customers) such 
as that taught by Walker et al. in order to reward the customers based on the 
number of referrals the customer has done, such that to entice the customer to 
refer more potential customers in the future. 

14. As per claim 20, Walker et al. further discloses the step of rewarding 
comprises providing a reward selected from the list consisting of redeemable 
points and e-money (col. 1, lines 32-47; col. 9, lines 55-67; col. 10, lines 1-11). 
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1 5. As per claims 21 and 22, Leonard et al. further discloses providing a 
report summarizing a forwarding history over multiple generations (col. 18, 34-50; 
Fig's. 7, 8, 9 and 17). 

16. Claim 2-4 and 10 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Leonard et al. in view of Walker et al. as applied to claim 1 
above, and further in view of Treyz et al. As per claim 1 , Leonard et al. in view of 
Walker et al. disclose a method for virtual marketing as described above. As per 
claim 2, Leonard et al. in view of Walker et al. do not disclose the message 
comprising an advertisement. Treyz et al. discloses the message comprising an 
advertisement (col. 50, lines 19-38; col. 58, lines 55-60). It would have been 
obvious to modify Leonard et al. to include an advertisement in the message 
such that taught by Treyz et al. in order to use the emails being forwarded as a 
vehicle for increasing the customer base. 

17. As per claim 3 and 4, Treyz et al. further discloses a message comprising 
a company logo, which is also branded (col. 50, lines 19-38; col. 58, lines 55-60). 

18. As per claim 1 0, Treyz et al. further discloses a portion of the message 
that includes an advertisement (col. 48, lines 13-22). 

Conclusion 

19. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Jones (U.S. patent 6,748,318) discloses an advanced notification systems 
and methods utilizing a computer network. 
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Tett (U.S. patent 6,633,756) discloses a System and method for tracking 
wireless messages originating from a single user. 

20. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Behrang Badii whose telephone number is 
703-305-0530. The examiner can normally be reached on Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, James Trammell can be reached on 703-305-9768. The 
fax phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, /tontacft^ Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 

SUPERWSCW F;ll^mw!ii5^ ^ Behrang Badii 

TK^jlOGY CENTER 36S0 Patent Examiner 

Art Unit 3621 

November 24, 2004 
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